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Newport Series Mid Back

Key Features

e Premium Upholstery: Upholstered in high-quality PU (Polyurethane) that offers the look and feel of genuine leather with
superior durability and easy maintenance.

e Iconic Chrome Detailing: Features a polished chrome frame and fixed armrests (with removable soft pads), delivering a
striking, high-end finish.

e Adjustable Comfort: Equipped with a normal tilt lock mechanism, allowing you to rock back for relaxation or lock the
chair in an upright working position.

e Precision Height Control: Powered by a reliable Class 3 gas lift for smooth, safe, and effortless seat height adjustment.

e Smooth Mobility: The heavy-duty chrome base is fitted with chrome-hooded nylon casters, designed to glide quietly and
smoothly across both carpet and hard floors.

MODEL # QUANTITY PER BOX KD LIST PRICE
PER CHAIR

NEWPORT-MID BACK $680
BLACK




Newport Series Mid Back

Key Features

e Premium Upholstery: Upholstered in high-quality PU (Polyurethane) that offers the look and feel of genuine leather with
superior durability and easy maintenance.

e Iconic Chrome Detailing: Features a polished chrome frame and fixed armrests (with removable soft pads), delivering a
striking, high-end finish.

e Adjustable Comfort: Equipped with a normal tilt lock mechanism, allowing you to rock back for relaxation or lock the
chair in an upright working position.

e Precision Height Control: Powered by a reliable Class 3 gas lift for smooth, safe, and effortless seat height adjustment.

e Smooth Mobility: The heavy-duty chrome base is fitted with chrome-hooded nylon casters, designed to glide quietly and
smoothly across both carpet and hard floors.

MODEL # QUANTITY PER BOX KD LIST PRICE
PER CHAIR

NEWPORT-MID BACK $680
WHITE




Newport Series High Back

Key Features

e Premium Upholstery: Upholstered in high-quality PU (Polyurethane) that offers the look and feel of genuine leather with
superior durability and easy maintenance.

e Iconic Chrome Detailing: Features a polished chrome frame and fixed armrests (with removable soft pads), delivering a
striking, high-end finish.

e Adjustable Comfort: Equipped with a normal tilt lock mechanism, allowing you to rock back for relaxation or lock the
chair in an upright working position.

e Precision Height Control: Powered by a reliable Class 3 gas lift for smooth, safe, and effortless seat height adjustment.

e Smooth Mobility: The heavy-duty chrome base is fitted with chrome-hooded nylon casters, designed to glide quietly and
smoothly across both carpet and hard floors.

MODEL # QUANTITY PER BOX KD LIST PRICE
PER CHAIR

NEWPORT-HIGH BACK $725
BLACK




Newport Series High Back

Key Features

e Premium Upholstery: Upholstered in high-quality PU (Polyurethane) that offers the look and feel of genuine leather with
superior durability and easy maintenance.

e Iconic Chrome Detailing: Features a polished chrome frame and fixed armrests (with removable soft pads), delivering a
striking, high-end finish.

e Adjustable Comfort: Equipped with a normal tilt lock mechanism, allowing you to rock back for relaxation or lock the
chair in an upright working position.

e Precision Height Control: Powered by a reliable Class 3 gas lift for smooth, safe, and effortless seat height adjustment.

e Smooth Mobility: The heavy-duty chrome base is fitted with chrome-hooded nylon casters, designed to glide quietly and
smoothly across both carpet and hard floors.

MODEL # QUANTITY PER BOX KD LIST PRICE
PER CHAIR

NEWPORT-HI BACK $725
WHITE




Laguna Series

Key Features

Adaptive Headrest: 2D adjustment (Height & Tilt) for optimal neck alignment.

Customizable Backrest: Height adjustable in 6 distinct positions.

Targeted Lumbar: Depth adjustable (3 positions) to support the natural curve of the spine.
Advanced Mechanism: 3-position lock tilt with Seat Slide to adjust seat depth for leg comfort.
3D Armrests: Height, depth, and angle adjustable armrests.

Full Mesh Seat: Suspension mesh prevents heat buildup.

Foundation: 350mm Aluminum Base with smooth-gliding 60mm PU Casters.

MODEL # QUANTITY PER BOX KD LIST PRICE

LAGUNA $900
BLACK




Laguna Series

Key Features

Adaptive Headrest: 2D adjustment (Height & Tilt) for optimal neck alignment.

Customizable Backrest: Height adjustable in 6 distinct positions.

Targeted Lumbar: Depth adjustable (3 positions) to support the natural curve of the spine.
Advanced Mechanism: 3-position lock tilt with Seat Slide to adjust seat depth for leg comfort.
3D Armrests: Height, depth, and angle adjustable armrests.

Full Mesh Seat: Suspension mesh prevents heat buildup.

Foundation: 350mm Aluminum Base with smooth-gliding 60mm PU Casters.

MODEL # QUANTITY PER BOX KD LIST PRICE

LAGUNA | $900
GREY




Palisades Series

Key Features

e Adaptive Headrest: 2D adjustment (Height & Tilt) for optimal neck alignment.

Customizable Backrest: Height adjustable in 6 distinct positions.

Targeted Lumbar: Depth adjustable (3 positions) to support the natural curve of the spine.

Advanced Mechanism: 3-position lock tilt with Seat Slide to adjust seat depth for leg comfort.

3D Armrests: Height, depth, and angle adjustable armrests.

o High-Density Molded Foam Seat: The heavily cushioned seat is constructed with premium, high-density
molded foam, providing substantial, long-lasting comfort and shape retention during extended periods of use.

¢ Foundation: 350mm Aluminum Base with smooth-gliding 60mm PU Casters.

MODEL # QUANTITY PER BOX KD LIST PRICE

PALISADES $865
BLACK




Palisades Series

Key Features

Adaptive Headrest: 2D adjustment (Height & Tilt) for optimal neck alignment.

Customizable Backrest: Height adjustable in 6 distinct positions.

Targeted Lumbar: Depth adjustable (3 positions) to support the natural curve of the spine.
Advanced Mechanism: 3-position lock tilt with Seat Slide to adjust seat depth for leg comfort.
3D Armrests: Height, depth, and angle adjustable armrests.

High-Density Molded Foam Seat: The heavily cushioned seat is constructed with premium, high-density

molded foam, providing substantial, long-lasting comfort and shape retention during extended periods of use.

Foundation: 350mm Aluminum Base with smooth-gliding 60mm PU Casters.

MODEL # QUANTITY PER BOX KD LIST PRICE

PALISADES $865
GREY




Carmel Series

e Adaptive PU Headrest: Features a adjustable headrest upholstered in soft, premium PU (Polyurethane).

Key Features:

e Customizable Lumbar Support: The contoured backrest is equipped with an adjustable lumbar system, allowing users
to precisely position the support to match the exact natural curve of their lower back.

e Premium Molded Foam Seat: The heavy-duty seat cushion is constructed from high-quality, resilient polyurethane
(PU) molded foam.

o Comfort-Grip Adjustable Armrests: Versatile, height-adjustable armrests are topped with thick PU padding, offering
a customizable and comfortable resting surface for the elbows and forearms.

e Advanced Synchro-Tilt Mechanism: Experience superior recline control with a premium 3-position lock synchro-tilt
mechanism, complete with adjustable tension to perfectly balance your body weight as you lean back.

e Commercial-Grade Lift & Mobility: Equipped with a dependable Class-3 pneumatic gas lift (65mm range) for pre-

cise height calibration, anchored by a sturdy 340mm nylon base with smooth-rolling 60mm nylon casters for quiet, effort-
less movement.

MODEL # QUANTITY PER BOX KD LIST PRICE

CARMEL $605
BLACK




Oceanside Series

o Height-Adjustable Headrest: Features an easily adjustable headrest that moves up and down.

Key Features:

e Dynamic Recline & PP Frame: Built on a durable Polypropylene (PP) back frame designed for flexibility, allowing
users to comfortably tilt back to an impressive 127° for deep relaxation and stretching.

e Customizable Lumbar Tracking: Equipped with an up-and-down adjustable lumbar support system.

e Ultra-Plush Molded Foam Seat: The generously padded seat is constructed with 8cm of premium, thick molded foam,
delivering exceptional comfort that withstands heavy daily use.

e Versatile Adjustable Armrests: Height-adjustable armrests allow you to quickly dial in the perfect ergonomic position.

e Synchro-Tilt Mechanism: Features a smooth synchro-tilt mechanism with a reliable single-position lock, along with
adjustable tilt tension to perfectly balance your body weight as you recline.

e Commercial-Grade Lift: Dependable Class-3 pneumatic gas lift with an 85mm extended range.

e Stable Foundation & Mobility: Supported by a sturdy 340mm plastic base and equipped with smooth-gliding 60mm
nylon casters.

MODEL # QUANTITY PER BOX KD LIST PRICE

OCEANSIDE $530
BLACK




Catalina Series

Key Features:

e Customizable Backrest: Features an easily adjustable backrest, allowing users to precisely align the chair's ergonomic for
personalized, targeted support.

e Breathable Mesh & Structural Frame: The backrest is upholstered in high-tensile, continuous-airflow mesh and rein-
forced by a prominent geometric frame.

e High-Density Molded Foam Seat: The thickly padded seat cushion is engineered from premium, high-density molded
foam.

e Versatile Adjustable Armrests: Equipped with fully adjustable armrests, enabling users to quickly dial in the perfect
height.

e Advanced Synchro-Tilt Mechanism: Take complete control of your posture with a smooth synchro-tilt mechanism, com-
plete with a 3-position lock to secure your preferred reclining angle.

e Commercial-Grade Lift: Features a dependable Class-3 pneumatic gas lift, ensuring smooth, secure, and effortless seat
height transitions.

e Durable Foundation & Mobility: Anchored by a heavy-duty 340mm nylon base and fitted with premium Polyurethane
(PU) casters for quiet gliding across both carpeted and hard floor surfaces.

MODEL # QUANTITY PER BOX KD LIST PRICE

CATALINA $635
BLACK




Mandalay Series
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Key Features:

e Adaptive Headrest: Features a fully adjustable headrest that provides targeted neck and head support.
e Customizable Back & Lumbar: The height-adjustable backrest is equipped with integrated, adjustable lumbar support.

e High-Density Molded Foam Seat: The seat cushion is engineered with premium, high-density molded foam, delivering substantial,
shape-retaining comfort.

e Expandable 2D Armrests: Versatile 2D armrests allow for smooth height adjustment (up and down) and feature a unique extendable
design to create a wider seating area, comfortably accommodating a variety of body types.

e Advanced Multi-Functional Mechanism: Take full control of your posture with a premium mechanism featuring a 4-position tilt lock,
fast-tension control for effortless reclining, and a Seat Slide function to perfectly calibrate seat depth for your legs.

e Commercial-Grade Lift: Equipped with a reliable Class 3 pneumatic gas lift for smooth, stable, and secure seat height adjustments.

e Durable Foundation & Mobility: Anchored by a heavy-duty 350mm nylon base and fitted with premium Polyurethane (PU) casters
for quiet, scratch-free gliding across both carpet and hard floor surfaces.

MODEL # QUANTITY PER BOX KD LIST PRICE

MANDALAY $910
BLACK




Balboa Series

e Advanced Breathability: Features a mesh backrest that promotes continuous airflow, keeping you cool and comfort-
able.

Key Features:

e Premium Seat Construction: Upholstered in durable fabric and generously padded with resilient, high-density foam to
provide substantial, long-lasting seating comfort.

o Targeted Lumbar Support: Integrated, fixed lumbar support.

e Height-Adjustable Armrests: Equipped with versatile, up-and-down adjustable armrests that allow users to easily find
the perfect height.

e Synchro-Tilt Mechanism: Take control of your recline with a smooth, single-lock synchro-tilt mechanism, complete
with adjustable tilt tension to perfectly balance your body weight as you move.

o Commercial-Grade Lift: Features a reliable Class-3 pneumatic gas lift with a 100mm extended range.

e Durable Foundation & Mobility: Anchored by a sturdy 340mm nylon base and fitted with smooth-rolling 60mm ny-
lon casters for effortless, quiet gliding across office floors.

MODEL # QUANTITY PER BOX KD LIST PRICE

BALBOA $455
BLACK




Malibu Series

Key Features:

e Robust Composite Frame: Constructed from a durable blend of black plastic and glass fiber, the chair's frame offers
exceptional structural integrity while maintaining a sleek, modern profile.

e Integrated Lumbar Support: The contoured backrest features a fixed lumbar support.

e Premium Molded Foam Seat: The seat cushion is built with high-quality, resilient polyurethane (PU) molded foam,
delivering superior, shape-retaining comfort that will not bottom out over time.

o Comfort-Grip Adjustable Armrests: Up-and-down adjustable armrests are finished with soft PU padding, allowing
you to find the perfect height while providing a comfortable resting surface for your elbows and forearms.

e Advanced Synchro-Tilt & Seat Slide: Experience premium adjustability with a 3-position lock synchro-tilt mecha-
nism, allowing you to recline and lock in your preferred angle. It also includes adjustable tilt tension and a seat sliding
function to perfectly calibrate the seat depth to your leg length.

o Commercial-Grade Lift: Equipped with a dependable Class-3 pneumatic gas lift featuring a 100mm extended range
for smooth and secure seat height customization.

MODEL # QUANTITY PER BOX KD LIST PRICE

MALIBU $545
BLACK




Boca Series

Key Features:
e Advanced Breathability: Features a mesh backrest that promotes continuous airflow, preventing heat buildup.

e Premium Seat Construction: Upholstered in highly durable fabric and padded with high-density foam to provide sub-
stantial, long-lasting seating comfort.

e Customizable Backrest: The entire backrest is equipped with an up-and-down adjustment feature, allowing you to eas-
ily align the chair for optimal, targeted support.

o Height-Adjustable Armrests: Features versatile, up-and-down adjustable armrests that allow you to quickly dial in the
perfect ergonomic height.

e Precision Multi-Paddle Mechanism: Take absolute control of your seating posture with an intuitive multi-paddle
mechanism. This allows for independent adjustments and features tension control.

e Commercial-Grade Lift: Equipped with a dependable Class-3 pneumatic gas lift featuring a 100mm extended range,
ensuring smooth and secure seat height customization for users of varying statures.

e Durable Foundation & Mobility: Anchored by a sturdy 340mm nylon base and fitted with smooth-rolling 60mm PA
(Polyamide) casters for effortless, quiet gliding across various office floor surfaces.

MODEL # QUANTITY PER BOX KD LIST PRICE

BOCA $635
BLACK




Zuma Series

Key Features:

e Eggshell White Vinyl Upholstery: Covered in a supple, high-quality Eggshell White vinyl that offers a pristine, so-
phisticated look while remaining exceptionally easy to wipe down and maintain.

e Polished Chrome Accents: Gleaming chrome fixed armrests and a matching heavy-duty 5-star chrome base provide a
stunning visual contrast and rock-solid structural durability.

e Ergonomic Medium Back: The tailored medium backrest delivers essential mid-back support, maintaining a sleek,
low-profile silhouette that keeps sightlines open and workspaces feeling expansive.

e Butterfly Tilt Mechanism: Features an intuitive butterfly mechanism under the seat, allowing users to effortlessly con-
trol the tilt function and lock in their preferred seating angle for personalized, all-day comfort.

e Smooth Mobility: Equipped with a premium chrome gas lift for seamless pneumatic height adjustment and durable
nylon casters that glide effortlessly across both carpeted and hard floor surfaces.

MODEL # QUANTITY PER BOX KD LIST PRICE
PER CHAIR

ZUMA $545
EGGSHELL WHITE




Del Mar Series Hi Back
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Key Features: &

e Premium PU Upholstery & Cushioning: The integrated headrest, backrest, and seat are luxuriously appointed in high
-quality PU (Polyurethane) upholstery that offers a sophisticated look and easy maintenance. Beneath the surface, premium
molded foam provides exceptional, shape-retaining comfort that caters to the demands of daily executive use.

e Seamless Fixed Armrests: The sleek, fixed armrests are fully upholstered to flow seamlessly into the chair's body, of-
fering continuous ergonomic support while maintaining a clean, uninterrupted profile.

e Advanced 4-Angle Mechanism: Take complete control of your posture with a sophisticated multifunctional mecha-
nism featuring a 4-position angle lock, allowing for personalized, precise recline positioning during long meetings or deep

focus.

o Commercial-Grade Lift: Equipped with a highly reliable Class-3 pneumatic gas lift, ensuring smooth, secure, and ef-
fortless seat height adjustments.

e Polished Aluminum Foundation: Anchored by a heavy-duty, striking polished aluminum base that perfectly comple-
ments the chair's modern lines.

e Premium Mobility: Fitted with high-quality Polyurethane (PU) castors designed for quiet and effortless gliding across

MODEL # QUANTITY PER BOX KD LIST PRICE

DEL MAR HI BACK $1590
BLACK




Del Mar Series Hi Back
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Key Features:

e Premium PU Upholstery & Cushioning: The integrated headrest, backrest, and seat are luxuriously appointed in high
-quality PU (Polyurethane) upholstery that offers a sophisticated look and easy maintenance. Beneath the surface, premium
molded foam provides exceptional, shape-retaining comfort that caters to the demands of daily executive use.

o Seamless Fixed Armrests: The sleek, fixed armrests are fully upholstered to flow seamlessly into the chair's body, of-
fering continuous ergonomic support while maintaining a clean, uninterrupted profile.

e Advanced 4-Angle Mechanism: Take complete control of your posture with a sophisticated multifunctional mecha-
nism featuring a 4-position angle lock, allowing for personalized, precise recline positioning during long meetings or deep
focus.

e Commercial-Grade Lift: Equipped with a highly reliable Class-3 pneumatic gas lift, ensuring smooth, secure, and ef-
fortless seat height adjustments.

e Polished Aluminum Foundation: Anchored by a heavy-duty, striking polished aluminum base that perfectly comple-
ments the chair's modern lines.

e Premium Mobility: Fitted with high-quality Polyurethane (PU) castors designed for quiet and effortless gliding across
both hard floors and carpeting.

MODEL # QUANTITY PER BOX KD LIST PRICE

DEL MAR-HI BACK $1590
CAMEL




Del Mar Series Mid Back
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e Premium PU Upholstery & Cushioning: The backrest and seat are luxuriously appointed in high-quality PU
(Polyurethane) upholstery that offers a sophisticated look and easy maintenance. Beneath the surface, premium molded
foam provides exceptional, shape-retaining comfort that caters to the demands of daily executive use.

o Seamless Fixed Armrests: The sleek, fixed armrests are fully upholstered to flow seamlessly into the chair's body, of-
fering continuous ergonomic support while maintaining a clean, uninterrupted profile.

e Advanced 4-Angle Mechanism: Take complete control of your posture with a sophisticated multifunctional mecha-
nism featuring a 4-position angle lock, allowing for personalized, precise recline positioning during long meetings or deep
focus.

e Commercial-Grade Lift: Equipped with a highly reliable Class-3 pneumatic gas lift, ensuring smooth, secure, and ef-
fortless seat height adjustments.

o Polished Aluminum Foundation: Anchored by a heavy-duty, striking polished aluminum base that perfectly comple-
ments the chair's modern lines.

e Premium Mobility: Fitted with high-quality Polyurethane (PU) castors designed for quiet and effortless gliding across
both hard floors and carpeting.

MODEL # QUANTITY PER BOX KD LIST PRICE

DEL MAR-MID BACK $1455
BLACK




Del Mar Series Mid Back
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e Premium PU Upholstery & Cushioning: The backrest and seat are luxuriously appointed in high-quality PU
(Polyurethane) upholstery that offers a sophisticated look and easy maintenance. Beneath the surface, premium molded
foam provides exceptional, shape-retaining comfort that caters to the demands of daily executive use.

Key Features: [ A

o Seamless Fixed Armrests: The sleek, fixed armrests are fully upholstered to flow seamlessly into the chair's body, of-
fering continuous ergonomic support while maintaining a clean, uninterrupted profile.

e Advanced 4-Angle Mechanism: Take complete control of your posture with a sophisticated multifunctional mecha-
nism featuring a 4-position angle lock, allowing for personalized, precise recline positioning during long meetings or deep
focus.

e Commercial-Grade Lift: Equipped with a highly reliable Class-3 pneumatic gas lift, ensuring smooth, secure, and ef-
fortless seat height adjustments.

o Polished Aluminum Foundation: Anchored by a heavy-duty, striking polished aluminum base that perfectly comple-
ments the chair's modern lines.

e Premium Mobility: Fitted with high-quality Polyurethane (PU) castors designed for quiet and effortless gliding across
both hard floors and carpeting.

MODEL # QUANTITY PER BOX KD LIST PRICE

DEL MAR-MID BACK $1455
CAMEL




Avalon Series

Key Features:

¢ Premium Vinyl Upholstery: Both the seat and backrest are tailored in a high-quality vinyl that offers the
luxurious look of leather while being highly durable and incredibly easy to clean and maintain.

e Foam-Cushioned Backrest: The contoured backrest features integrated foam cushioning beneath the vinyl,
providing gentle, targeted support to the mid and upper back.

e High-Density Molded Foam Seat: Engineered with premium high-density molded foam, the seat cushion
delivers substantial, shape-retaining comfort designed to withstand heavy daily use.

o Integrated Fixed Armrests: Sleek, fixed armrests sweep naturally from the backrest down to the frame, of-
fering stable and comfortable resting support for the arms and shoulders.

e Durable Steel Frame: Built upon a heavy-duty, four-leg steel frame with a contemporary finish, ensuring
maximum structural integrity, stability, and a refined aesthetic.

MODEL # QUANTITY PER BOX KD LIST PRICE
PER CHAIR

AVALON $410
BLACK VINYL




Rainbow Manufacturing Co., Inc.

Terms and Conditions of Sale
Effective Only For Furniture Sold as of May 1, 2026

Updated May 1, 2026
TERMS

e Payment: Net 20 Days on Approved Credit.
e Finance Charges: All past due invoices will accrue a finance charge of 1.5% per month (18% annual rate).
e Collection Fees: In the event that Rainbow Manufacturing Co., Inc. is required to engage a collection agency or attorney to

enforce invoice payment, the account holder will be responsible for reimbursement of all fees and legal costs charged to Rain-
bow Manufacturing Co., Inc. by such entities.

CREDIT POLICY

e Extension of Credit: Credit terms are available to companies with acceptable credit history. Terms are extended at the sole

discretion of the Rainbow Manufacturing Co., Inc. credit department upon verification of industry trade and business refer-
ences.

e Deposits: Until open credit terms are established, a fifty percent (50%) deposit may be required before production begins.
e Pending Investigations: If a credit investigation is not complete at the time an order is ready for will-call or shipment, a
request for payment of the balance in full will be made at that time.

e Llarge Order Threshold: All orders exceeding $10,000 will require a 50% deposit regardless of past credit history. Rainbow
Manufacturing Co., Inc. reserves the right to change its deposit requirements at any time.

PRICING / SPECIFICATIONS

e F.O.B. Factory: All prices are Manufacturer’s Suggested Retail Prices (MSRP) F.O.B. Rainbow Manufacturing Co., Inc. fac-

tory, Los Angeles, California, and are subject to change without notice. Possession of a price list does not constitute an offer to
sell.

e  Product Variance: Images of products may be touched up photos or Al generated images. A true depiction of the product
and color is hard to achieve as the images may have been taken with different cameras, photographed in different lighting con-
ditions touched up on different displays and Altered by the Al image generator. We recommend viewing an actual sample of the
product and finish before placing an order. Dimensions listed are approximate and not exact. Rainbow Manufacturing Co., Inc.
reserves the right to make changes or modifications to the product line when necessary without notice.

SPECIAL ORDERS

e  Submission: Special orders must be submitted by email with an approved sketch or drawing.
e Customization: Custom configurations, colors, and features are available. Please contact customer service for pricing
quotes. Allow extra time for special handling. Custom orders may be subject to a fifty percent (50%) deposit.

CANCELLATIONS

e  Custom Nature: All orders are custom-made to customer specifications. Orders in production may not be canceled.
e  Written Consent: Orders may not be canceled without prior written consent from Rainbow Manufacturing Co., Inc.
e Financial Liability: The customer is responsible for the entire invoice cost of the order once production has begun.

SHIPPING / FREIGHT

e Responsibility: All freight and shipping charges are the sole responsibility of the customer.

e Routing: Orders will be shipped "best way" at the discretion of the factory unless otherwise noted on your purchase order.
e Transfer of Liability: Rainbow Manufacturing Co., Inc. releases all responsibility to the freight company the moment they
sign our Shipper.

e Damage Claims: All freight damage claims must be filed directly with the freight carrier.




Terms and Conditions of Sale

Rainbow Manufacturing Co., Inc.
Effective Only For Furniture Sold as of May 1, 2026

Updated May 1, 2026
LIMITED WARRANTY

Rainbow Manufacturing Co., Inc. warrants to the original retail purchaser that products will be free from defects in material and work-
manship under normal, single-shift use limited to 40 hours per week. :

e Standard Casegoods Products: Five (5) years from the date of delivery and shall not include replacement labor.
e Height Adjustable Frames: Two (2) years from the date of delivery and shall not include replacement labor.

e Chairs: One (1) year from the date of delivery and shall not include replacement labor.

e Power Modules: One (1) year from the date of delivery and shall not include replacement labor.

Warranty Exclusions:

e  Products used for rental purposes.

e Damage resulting from misuse, abuse, neglect, accident, improper installation, improper assembly, water damage, stains, or
excessive heat exposure.

e Any repair or alteration performed by anyone other than Rainbow Manufacturing Co., Inc.

e Hairline scratches on laminate or the colorfastness of any laminate, edge-banding, fabric, or rubber T-molding (as colors can
fade or darken naturally with direct sunlight or UV rays exposure).

e  Puddling ( the stretching of fabric, mesh, Polyurethane, vinyl or leather on a seat ).

e Damage caused by common carriers during shipment.

e Normal wear and tear.

e Damage caused by placing anything other than hanging files in file drawers.

Remedy & Procedures:

e Claims: The purchaser must contact an authorized dealer in writing to arrange for an inspection. No product will be accepted
for return unless prior written Return Merchandise Authorization (RMA) is obtained.

e Inspection: The factory will inspect all returns to determine the degree of manufacturer responsibility. If the problem resulted
from freight, handling, abuse, or improper installation, repairs may be offered for a fee.

e Resolution: If found defective, Rainbow Manufacturing Co., Inc. shall, at its option, either repair or replace the product free of
charge.

e Shipping Costs: The customer is responsible for all costs incurred in returning product to the factory and for all costs incurred in
returning repaired/replacement product to the customer.

e Limitation of Liability: Rainbow Manufacturing Co., Inc. shall not be held liable for incidental or consequential damages, includ-
ing lost profits or loss of use. The customer's sole and exclusive remedy is the repair or replacement of the defective product.

SELLER’S NON-PERFORMANCE / LIMITATION OF LIABILITY

e  Force Majeure: Rainbow Manufacturing Co., Inc. shall not be held liable for any loss, delay, or failure to deliver caused by inabil-
ity to obtain labor, materials, fuel, or supplies; fire, accidents, floods, or adverse weather; strikes, lockouts, or labor disputes; embar-
goes, governmental acts, wars, insurrections, or any other cause beyond our reasonable control.

e General Limitation: Rainbow Manufacturing Co., Inc. shall not be held liable for any subsequent damages or losses caused by
any failure to produce or deliver an order correctly or in a timely fashion, regardless of fault.

COMPLIANCE & GOVERNING LAWS

e  CARB: Products are CARB 93120 compliant for formaldehyde (Phase 2).
e  TSCA: Products are TSCA Title VI compliant.
e Jurisdiction: The laws of the State of California shall govern this agreement.




